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INSIDE2OUTSIDE LTD - GUARANTEE 

__________________________________________ 

 

Our products have been manufactured and tested to the highest quality standards by Inside2Outside Ltd (I2O). 

This guarantee offered by Inside2Outside Ltd covers defects in material or workmanship in all Inside2Outside Ltd 

products, however some exceptions apply to outsourced materials and labour. Please refer to the “What Our 

Guarantee Does Not Cover below?” for further clarification. 

 

This guarantee extends to the original purchaser only and is non-transferable. Only consumers purchasing 

Inside2Outside Ltd products from authorised sales representatives or retailers through direct contact with the 

company may obtain coverage under our guarantee. 

 

What is covered? Inside2Outside Ltd guarantee this product against defects in material or workmanship as 

follows: 

 

Inside2Outside Ltd will replace at no charge for parts only or, at its option, replace any product or part of the 

product that proves defective because of improper workmanship and/or material, under normal installation, use, 

service and maintenance. 

 

How Long Does The Coverage Last? Our guarantee period is up to 10 years from the documented date of 

purchase, depending on the type of product and where it was purchased. Our Qube™ aluminium range of 

canopies have a 10 year guarantee, Timber Shelters, Kwikshades, Retractable Terrace Covers and optional side 

walls have a 5 year guarantee. 

 

What Our Guarantee Does Not Cover: Our guarantee does not cover any problem that is caused by: 

 

A. Conditions, malfunctions or damage not resulting from defects in material or workmanship. 

 

B. Conditions, malfunctions or damage resulting from improper maintenance, misuse, abuse, negligence, 

accident, vandalism or alteration. 

 

C. Accessories, connected materials and products, or related products not manufactured by Inside2Outside Ltd.  

 

Our guarantee is void if the defect arises due to misuse, unauthorised repair or alteration, failure to keep gutters 

clear of debris, or failure to follow any instructions in respect of storage or maintenance. Please see point 4 d of 

our Terms & Conditions.   

 

How to File a Claim? Inside2Outside Ltd will not provide any guarantee coverage unless claims are made in 

compliance with our terms & conditions included with your original product quote and you provide sufficient 

information in order for our service to be carried out.   

Please call our Head Office on 01480 498297 or email us at info@inside2outside.co.uk and we will aim to visit 

within 1-2 weeks to assess your canopy. 

 

When guarantee service is completed, any repaired or replacement product or part will be provided at no cost to 

the client.  

 

Repair or replacement as provided under this guarantee is the exclusive remedy of the purchaser. 

Inside2Outside Ltd neither assumes nor authorises any person to create for it any other obligation or liability in 

connection with this product. 

 

Inside2Outside Ltd shall not be liable to purchaser or any other person for any incidental, special or 

consequential damages, arising out of any breach of this guarantee or any implied guarantee. 
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